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COMPLETING THE PROVIDER APPLICATION 

 
1. Go to the MART VMS Platform and sign in.  

2. If you have completed your Company Profile, you should see the Provider Application 

section. Click “Apply to become a Provider” to start your application. 
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3. After clicking, you will be directed to the Application Introduction page.  

 
 
This page shows the required documents and information that you would need to 

upload as part of your application. It is advised that you gather these documents first 
before starting your application so that you can easily complete the different sections 
of the application. 
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4. When you are ready to start your application, click the “Continue to Application” button. 

 

5. The first section of the application shows your Company Profile. Use the Navigation 

buttons to review the different sections of your Company Profile. 

 

• If your Company Profile is correct and complete, check the box at the bottom of the 

section to confirm this. Click “Next” to continue. 

 
 

Updating your Company Profile for your Application 

• If you need to do some corrections on your Company Profile for the application, 

please do the following: 

o Click the “Save As Draft” button to save your work. The following page 

will confirm that you have saved your draft successfully. 

 
o Click the “Home” button to go to your Home page. Then, on your home 

page, click “Update Company Profile”. Make the appropriate corrections, 

and then Submit. 

o Since you already started an application, the link under the Provider 

Application section has changed to redirect you to the details of your 

open application. Click “View Application Status” to view it. 

o The following page will show:  
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o Click the Action Link to continue your application. 

 

6. Complete the rest of the application as directed in each section.  

General notes to keep in mind as you complete your application 

o If you are unable to finish your application in one session, make sure to Save As 

Draft before leaving the platform.  

o Use the Navigation Side Bar to check the completion of each section. If you 

successfully completed a section, it should show a check mark and turn green.  

 
 

Below are section specific notes to help you complete the application correctly: 

5. Signature Verification 

• Make sure to Save As Draft before leaving the VMS platform to obtain the hard 

copy of the Signature Verification form. 

• You must upload the NOTARIZED Signature Verification Form in this section 

AND mail the hard copy to the indicated address. 
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8. Transportation Contracts List 

• You must enter a valid email address, as this email address will be used to 

contact your reference. 

 
 

9. Price Charts 

• First, select the service that you provide.  

 
 

Please note that if you are unable to check Chair Car (Wheelchair) or ECCS on the 
Price Chart section, this means you either did not indicate in your Company 
Profile that you provide the “Wheelchair van (Chair Car)” service, or you are 
ineligible to provide this service because you do not have at least two wheelchair 
vans. 
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• From the list of locations shown, check the box of your desired Primary Pick up 

locations. Primary Pick up Location is the City or Town the trip originates from.  
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• Once you have finished your selection, click “Generate Price Charts”. You should 

then see the Price Chart for each service you selected, showing all the locations 

you selected under it. 

 
 

• You can further adjust the chart using the “+ Add New Primary Pick Up 

Location” to add new locations or the red “x” button on each row to remove a 

location. 

• Complete all the fields on all the price charts.  

• Once you have completed a price chart, check the box to confirm that the 

price chart for the service is complete. The Service Navigation button will be 

highlighted in green to indicate that you have completed the price chart for 

that service. You must do this for all the services you have selected to 

provide. 
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• Once you have confirmed that each service price chart is complete, sign and 

date the section. 

 

 
 
 

10. Employee Log 

• You must enter at least two employees for this section to be complete. 

11. Vehicle Log 

• You must enter at least two vehicles for this section to be complete. 

 

7. Once you complete the application, the Navigation Side Bar should be all green. Submit 

the application to send it to MART for review. 

 

8. Shortly after submitting, you should receive an email confirming the receipt of your 

application. 
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CHECKING THE STATUS OF YOUR APPLICATION 

After submitting your application, you can check the status of your application on the VMS 
platform. To do this: 

1. Go to the MART VMS Platform and sign in.  

2. On the Home page, click the button to View your Application Status 

 

 
3. You will then be directed to the Application status page: 

 

4. You currently have no pending actions at the MART review stage. However, you can still 

view the application you submitted. To do this, click the “Click here to view your most 

recent Application submission” button.  
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MAKING CORRECTIONS TO YOUR APPLICATION 

Your application may be sent back to you if the MART reviewer finds parts of your application 
that require correction. If this is the case, you will receive a notification about your pending 
corrections. 

 
To make corrections: 

1. Click the link provided in the email.  You will be directed to the platform. Log in to 

continue.  

2. After signing in, your application will load. Sections that require correction will be 

highlighted in orange. Click the section button on the Navigation Side bar to go to 

the section. 
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3. On this section, there will be a note from the MART reviewer on what corrections are 

required for you to do. Do the corrections as instructed. 

 
 

Making Corrections on your Company Profile for your Application 

If you are required to make corrections on your Company Profile as part of your 
application, please do the following: 

 
o Click the “Save As Draft” button to save your work. The following page will show 

confirming that you have saved your draft successfully. 

 
 
 
 
 
 
 

mailto:Compliance@mrta.us


 

  

100 Main Street, Fitchburg, MA 01420 USA | https://hstrides.mrta.us | Compliance@mrta.us 

Page 14 of 19 

 
 
 

Application - Instructions 

 
 

o Click the “Home” button to go to your Home page. Then on your Home page, click 

“Update Company Profile”.  You should see the following to let you know what 

corrections need to be made on your Company Profile regarding your application: 

 
 

 
 

o Make the appropriate corrections, and then Submit. 

o Go to your Home page. Since you already started an application, the link under 

the Provider Application section has changed to redirect you to the details of 

your open application. Click “View Application Status” to view it. 
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o The following page will show:  

 
 

4. Once you are finished with your corrections, submit your application. Shortly after 

submitting, you should receive a confirmation email that your corrections have been 

received by MART. 
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APPROVED APPLICATION 

 
If your application is approved, you will receive a notification about your approved 
application and your pending contract. 

 
 
You will still be able to view your application if you wish. There should be a link to your 
Application History from your home page. 
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DENIED APPLICATION 

You will receive a notification about your denied application. In this email, it will show the 
reason for your application denial. 
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You can still apply to become a provider at a later time. On your home page, you should see 
the button to apply to become a provider as well as the button to view your application 
history. 
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CONTACT INFORMATION 

For any technical questions or issues regarding the MART VMS, please reach out to the 
following: 
 

USA 

2010 Crow Canyon Pl. Suite 100 
San Ramon, CA 94583 
1.925.264.0045 
mart@autocene.com  
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